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CITY OF PORTLAND
invites applications for the position of: 

Training Coordinator (Analyst II)

SALARY: $66,872.00 - $111,238.00 Annually

OPENING DATE: 03/21/22
 
CLOSING DATE: 04/04/22 11:59 PM
 
THE POSITION:

Portland Fire & Rescue's Street Response Team is hiring a Training Coordinator. The Training Coordinator will develop Portland Street Response’s
organizational training strategy, oversee its implementation, and assess its outcomes.  Portland Street Response is composed of multi-disciplinary teams
with varying licenses and certifications.  The Training Coordinator will identify training and developmental needs specific to each discipline’s regulations as
well as combined team training related to crisis de-escalation, trauma-informed care, equity, and radio dispatch, MDT, and charting system skills.
 Responsibilities include developing the initial training programs for new employees as well as ongoing staff training and education.  In addition, the
Training Coordinator will develop a training program that can extend to community members and volunteers. 

 About Portland Street Response (PSR): 
Portland Street Response is designed to serve as a third branch of the City of Portland’s first responder system: Police, Fire, and Portland Street
Response.  The Bureau of Emergency Communications’ (BOEC) role will be to dispatch Police, Fire, or AMR if the call relates to saving a life, reporting a
fire, a medical emergency, or reporting a crime.  For other non-life-threatening (but crisis-related) scenarios currently responded to by Police and Fire
(such as behavioral health issues and welfare checks) Portland Street Response will be dispatched as an unarmed, first responder team, trained in
behavioral health and on-scene medical assistance.   

 Two primary benefits of creating this new branch of first responders for non-life-threatening but crisis-related calls are: 
   (1) Enables the City of Portland to free up Police and Fire resources to attend to life                                   

          saving and crime-related calls for help; and 
   (2) Provides quick and compassionate response by trauma informed members trained in 

          crisis management and behavioral health. 
   

 This program is expected to: 
 1. Reduce the number of calls traditionally responded to by Police where criminal activity is not present.

2. Reduce the number of individuals transported to the emergency department for low acuity medical related issues that could instead be addressed in
a pre-hospital care setting.

3. Reduce the number of behavioral health and substance use calls traditionally responded to by Police and Fire.

Portland City Council voted in favor of funding a year-long pilot, meaning this is a temporary position that will be contracted through June 30, 2022.
 Council will vote in June whether to make this position permanent starting July 1, 2022.  This person will report to the Portland Street Response Program
Manager. 

 
Major Duties and Responsibilities: 

 Draw an overall or individualized training and development plan that addresses needs and expectations for each roll and regulatory certification.
Deploy a wide variety of training methods.
Conduct effective induction and orientation sessions.
Manage a training budget.
Provide opportunities for ongoing development.
Resolve any specific problems and tailor training programs as necessary.
Maintain a keen understanding of training trends, developments, and best practices.
Skilled in team-building, organization and leadership skills
Familiarity with the first response system

  
 City of Portland Core Values: Anti-racism | Communication | Collaboration | Equity | Transparency | Fiscal Responsibility

  
 These values guide our actions as we serve the community and engage our workforce. To learn more about the City's core values, please
click here. 

  
  Why work at the City of Portland?

  The City of Portland workforce serves a population of over 650,000. We are culture- and solutions-driven, viewing every challenge as an
opportunity to learn, improve, and share our expertise. We are committed to removing systemic barriers to resources, access, and opportunity.
The City is a believer in ALL people and continues to actively recruit and retain diverse top talent every day. We offer a comprehensive benefits
package, including but not limited to medical, dental, vision, basic life, short- and long-term disability coverage to eligible employees and their
families. If you are open-minded, motivated, community-focused, and self-aware, please apply yourself at the City of Portland today.

   
 COVID INFORMATION 

   
 Workplaces across Portland, the United States and the world are making tough decisions about how to protect their employees and community from

https://www.portlandoregon.gov/bhr/article/763427


3/24/22, 8:23 PM Job Bulletin

https://agency.governmentjobs.com/portlandor/job_bulletin.cfm?jobID=3471334&sharedWindow=0 2/4

COVID-19. We, too, find ourselves in the middle of this complex situation at the City of Portland. We are committed to ensuring the health and safety for
our employees and our community. As a part of this commitment, all City employees are required to be fully vaccinated, effective October 18, 2021. Proof
of full vaccination, or documentation of plans to become fully vaccinated (e.g., partially vaccinated however too soon for second dose, etc.) will be required
prior to being hired by the City of Portland. The required vaccination is a minimum qualification requirement to be hired by the City of Portland. We
understand that some are unable to be vaccinated for a variety of reasons, including medical and religious/spiritual reasons. Should you be offered
employment with the City of Portland, there is an exception process that provides for an exception and reasonable accommodation based on a qualified
medical condition or religious/spiritual reason. Exception Request Process for COVID-19 vaccine (Exceptions only apply to candidate(s) offered a position;
please do not submit at this time) 
  
Work Location
Currently, many positions with the City of Portland are being performed remotely due to COVID-19. Some employees are working from home
full-time, while other roles cannot be filled in a remote status (firefighter, vehicle mechanic, street maintenance, etc.).  In the future, current
positions classified as “full-time remote” could: 1) remain full-time remote, 2) become a remote/onsite mix, or 3) revert to full-time at a city work
location.     
 

 
TO QUALIFY:

Applicants must specifically address and demonstrate in their  cover letter, supplemental question answers, and their résumé how their
education, training, work experience, and/or lived experience, meets each of the following minimum qualifications:

Experience designing and implementing curricula.
Knowledge and understanding of cultural differences, especially as they relate to race, sexual orientation, gender-equality, socio-economic status,
and their intersections.
Community engagement skills including engaging students, interns, and others in effectively reducing or eliminating risks identified.
Effective oral and written communication skills.
Knowledge and understanding of privacy rules and laws, mandatory reporting, and legal responsibilities to clients and the community and other
related laws, rules, and regulations (such as HIPPA and City of Portland Policies and Procedures).  

 
THE RECRUITMENT PROCESS:

An evaluation of each applicant's training and experience, as demonstrated in their   cover letter, supplemental question answers, and their
résumé, weighted 100%.  Do not attach materials not requested. Only candidates who meet the minimum qualifications will be placed on the
equally ranked eligible list. You have 14 days from the notice of the examination results to let us know if you disagree with your results. Please
read the City of Portland Administrative Rule 3.01 for complete information. Additional evaluation may be required prior to the establishment of
the eligible list and/or final selection.
   
  ** PLEASE NOTE: The eligible list generated from this recruitment may be used to fill future vacancies** 
   
Recruitment Timeline: 

Posting: 3.21.22-4.4.22
Applications Reviewed: 4.9.22
Eligible Lists: 4.16.22
Selection Phase Begins: 4.23.22
Hire Date: Tentatively: 5.15.22

  *Timeline is approximate and subject to change 

Applicants must submit a cover letter, supplemental question answers, and their professional résumé online, specifically focused on your
qualifications for this position as identified in the "To Qualify" section of this announcement in accordance with the following Application
Instructions: 

Your cover letter, supplemental question answers, and their professional résumé will be the basis for our evaluation of your qualifications for this
position. Incomplete or inappropriate information may result in disqualification.
Your cover letter and answers to the supplemental questions should include details describing your education, training, and/or experience, and
where obtained which clearly reflects your qualifications for each of the numbered items in the "To Qualify" section of this announcement.
Your resume should support the details described in your cover letter and answers to the supplemental questions.
Salary Range/Equity Pay Analysis:  Please note per the Oregon State Pay Equity Law your salary is determined based on the experience and
education listed in your resume/application.   It is strongly encouraged to include any transferable experience (paid or unpaid regardless of how
recent) to ensure your offer is reflective of all directly related and equivalent experience.
If you are requesting Veteran's Preference, as identified below, please describe in your cover letter, responses to the supplemental questions and
resume any transferrable skills obtained during your military service and how they relate to each of the required minimum qualifications under the
"To Qualify" section above.

Please note, all completed applications for this position must be submitted no later than on the closing date and time of this recruitment.  All
applications must be submitted via the City's online application process.  Do not attach materials not requested.   E-mailed and/or faxed
applications will not be accepted.

 
ADDITIONAL INFORMATION:

Work Status: Non-citizen applicants must be authorized to work in the United States at the time of application. 
  
Veterans' Preference: If you are requesting Veterans' Preference, attach a copy of your DD214/DD215 and/or Veterans Administration letter stating your
disability to your profile, as well as checking the box identifying yourself as a Veteran. You must request Veterans' Preference AND include a copy of your
documentation for each recruitment to which you apply. Veterans' Preference documentation must be submitted no later than 11:59 PM on
the closing date of this recruitment. 
  
ADA, Pregnancy, and Religious Accommodations: If you identify as a person with a disability, are pregnant or nursing, or observe a religious
practice(s), and would like to request a reasonable accommodation when applying for this job, please contact the Recruiter below for assistance. 

https://www.oregon.gov/boli/workers/pages/equal-pay.aspx
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Equal Employment Opportunity:  It is the policy of the City of Portland that no person shall be discriminated against based on race, religion, color, sex,
marital status, family status, national origin, age, mental or physical disability, protected veteran status, sexual
orientation, gender identity or source of income. The City values diversity and encourages everyone who is interested in employment with the City to apply.
  
Language Pay Differential: City of Portland employees who speak one or more languages
in addition to English, may be eligible to receive a "language pay differential." This is compensation for qualifying multilingual City employees who use their
language skill to assist the community. More about the language pay differential can be found here. 
  
Did you know? The City of Portland offers How to Apply Classes that are free and review best practices for applying to the City. Follow the link for the
most recent list of scheduled dates: www.bit.ly/howtoapplyclass 
  
  
Questions about the application
process? Shelonda Simpson, Senior Recruiter Bureau of Human Resources Shelonda.Simpson@portlandoregon.gov (503) 758-2030

 

APPLICATIONS MAY BE FILED ONLINE AT:
http://www.portlandoregon.gov/jobs

1120 SW 5th Ave, 404
Portland, OR 97204
503-823-4757

Position #2022-00438 
TRAINING COORDINATOR (ANALYST II) 

SS

Training Coordinator (Analyst II) Supplemental Questionnaire

 

* 1. Thank you for your interest in joining the team at the City of Portland. We
sincerely value your time and hope to make your application experience as
positive as possible.

The following supplemental questions are an important step in the examination and
selection process to assist us in determining if you possess the knowledge, skills, and
abilities to succeed in the posted vacancy.

 
A lack of a complete and thorough response to each of the supplemental questions in the
space provided may result in disqualification from the examination. In addition, the
selections you make and responses you provide in the questionnaire must accurately
reflect what is documented in your work history.

 
All of the supplemental questions below that are specifically listed in the "To Qualify"
section are required for this position. Please provide unique responses for each question
that specifically address the qualification(s). Answering "No", "See resume", or entering
"N/A" in the open text field to any of the minimum qualifications may result in elimination
from further consideration. 

 
If you are requesting veterans' preference, please be sure to indicate that you
are a veteran and also upload a copy of your DD214 and/or Veteran's
administration letter stating your disability. Veteran's preference documentation
must be submitted by the closing time of this announcement.

 
Have you read and understood all of the information listed above?

 Yes
 No

* 2. Where did you first learn about this job opportunity? (If on a website or job board, please
specify which one)

 
 

* 3. The City of Portland receives public records requests at times. Please indicate which
response you find appropriate: (Answer will not disqualify you from the process)

 My application was submitted with the understanding that the City of Portland would
keep the information confidential and would only disclose the information if ordered to do
so. I would not have submitted this application without the promise of confidentiality.

 You may release my application; I am waiving confidentiality.

* 4. I have read the City of Portland's COVID-19 vaccine requirement.

 I plan to comply with the COVID-19 vaccine requirement by being fully vaccinated by
my hire date and submitting proof of vaccination, or by asking for a religious/medical
exception.

 I do not plan to be vaccinated or ask for a religious/medical exception for the COVID-
19 vaccine requirement.

* 5. Do you have experience designing and implementing curricula?

 Yes
 No

* 6. Please describe, in detail, how you obtained and applied your demonstrated experience
designing and implementing curricula.
 

http://www.bit.ly/howtoapplyclass
mailto:Shelonda.Simpson@portlandoregon.gov
http://www.portlandoregon.gov/jobs
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In our response, include details which clearly reflect how you meet this minimum
qualification. Such as:

Examples of when you used the knowledge skill or ability;
Role you served in (professional, internship, volunteer); and
Total length of time applying the knowledge, skill or ability.

(Enter N/A, if you do not have relevant experience)

 
 

* 7. Do you have applied knowledge and understanding of cultural differences, especially as
they relate to race, sexual orientation, gender-equality, socio-economic status, and their
intersections?

 Yes
 No

* 8. Please describe, in detail, how you obtained and applied your knowledge and
understanding of cultural differences, especially as they relate to race, sexual orientation,
gender-equality, socio-economic status, and their intersections.
 
In our response, include details which clearly reflect how you meet this minimum
qualification. Such as:

Examples of when you used the knowledge skill or ability;
Role you served in (professional, internship, volunteer); and
Total length of time applying the knowledge, skill or ability.

(Enter N/A, if you do not have relevant experience)

 
 

* 9. Do you have experience exercising and applying community engagement skills (including
engaging students, interns, and others) to effectively reduce or eliminate identified risks
and disparities?

 Yes
 No

* 10. Please describe, in detail, how you obtained and applied your demonstrated experience
exercising and applying community engagement skills (including engaging students,
interns, and others) to effectively reduce or eliminate identified risks and disparities.
 
In our response, include details which clearly reflect how you meet this minimum
qualification. Such as:

Examples of when you used the knowledge skill or ability;
Role you served in (professional, internship, volunteer); and
Total length of time applying the knowledge, skill or ability.

(Enter N/A, if you do not have relevant experience)

 
 

* Required Question


